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Reshaping mental
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Safer Internet Day: Strategies for parents,
carers and schools to support children and
young people’s wellbeing online

PARENTS AND CARERS

e Support and engage with
your child’s online life. Discuss
the benefits and the risks and
what can be done to protect
ourselves

e Encourage open
communication without
judgement to ensure children
share achievements, feelings
including mistakes or fears
Provide guidance and
expectations which are age
appropriate. Controls that
are too tight make young
people feel ‘different’ from
their peers which can lead to
socialisation however there
needs to be a balance with
ensuring children have
guidance and are aware of
expectations and risks and
what to do

Consider what behaviour you
model. As adults it is easy to
spend hours on the internet
accessing work emails,
searching for products,
reading the news, playing
games without realising the
passing of time. Children and
young people access
different material from
adults but often mimic
parental behaviour

Seek help and guidance if you
are unsure about your child’s
online or offline behaviour
from available websites (see
below) or your child’s school
or college. Research into the
impact of online behaviour on
offline behaviour is very
varied, many suggesting the
impact is very individualised
therefore any concerning
changes in behaviour online
or offline need to be followed
up and the young person
supported.
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SCHOOLS

1. Ensure that the curriculum
meets the requirements outlined
by the UK government for the
age of the children taught
including teaching children about
what positive, healthy and
respectful online relationships
look like, the effects of their
online actions on others, how to
recognise and display respectful
behaviour online, how to use
technology safely, responsibly,
respectfully and securely; where
to go for help and support when
they have concerns

2. The curriculum should be well
planned and impact measured
so schools are confident the
children are understanding and
applying their learning.

3. Personalise the online safety
programme to the needs of the
school community. Use students
to lead the programme and
support the education of their
peers.

4. Support parents to be
educated and informed and
share the responsibility for
educating their children in online
behaviour

5. Ensure teachers have good
subject knowledge and
experience and are up to date
and able to deliver the curriculum
confidently

6. Ensure there are strong
relationships in school where
open communication is
encouraged so without
judgement, children can share
achievements, feelings including
mistakes or fears

7. Publicise strategies for
keeping safe online across the
curriculum and around the
school and signpost children to
help if they encounter challenges
or are unsure.
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